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(Effective Communication Skills)
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w1 (Learning from constructive feedback)
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09:00 — 10:30 1. nszuunsdads (Communication Process)
2. "nu=n150A (Speaking Skill)

10:30 — 10:45 | Wn/ waviy

10:45-12:00 3. inzn15ily (Listening Skills)
4. dlpdnsdadrsvavdadns uasSuans

12:00 - 13:00  Wn/ aan19naNIU

13:00 - 14:30 5. aUds5An1sdass — thulawasnisarudsy (Ladder of Inference)
6. LININTTUSVAZN5 50815 tRanadsavauilunanisdadns

7. Ann1adeadnslunsdl :
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14:45 -16:00  7.Ann15&ad13lunsdl
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nann1s Workshop taziiiidua
Wnn1a&ads: nsuaasununauus (Role

Play) n13lvidayadsviaunauadinidsiadssAtnan19wmun

nans : Miss Ratana Nutmagul

Work experience :

e 30 years of HR experiences in multi-national
companies such as WarnerLambert/Adams,
American Standard Sanitaryware, Seagate

Technology (Thailand).

e 2004 — 2009, | was a HR Director of Diageo
Moet Hennessy (Thailand) Ltd

® 2010 - Current: Freelance Organizational Development — Facilitator, Consultant

The course fee is Baht 4,900 per person (not included
VAT).



For reservation and further details including for other in-
house program,

please contact Khun Piyawan by email

at training@pascons.com or by telephone at Tel. 02-
917 7147

For special program Click: Effective Manager Program

Pascons Co.,Ltd.

WWW.PpasCcons.com
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